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Since 2009, we have serviced federal student loans on behalf of
the U.S. Department of Education.
We manage over $300 billion in outstanding student loan balances
and help more than 12 million Americans achieve success.

L earn more at Navient.com
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Welcome to the webinar

* To download today’s presentation
Go to Navient.com/Schools, click Support & Resources. The presentation is in the
Training & Webinars section.
www.nhavient.com/schools/support-and-resources/training-and-webinars/

» Today’s facilitator:

W,  Steve Wynne
; o Director
\ , j""""" Client Communications
[ 44

* If you have technical difficulties
Audio: Press *0 to speak to an operator
WebEXx access issues: Dial (800) 508-8758, select option 3
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Servicing contacts and today’s speakers

Your Relationship Managers

Providing schools with answers and guidance on delinquency management initiatives, portfolio analysis, training and any campus specific concerns.

Rob Smith Greg Carlo
Office: 530-243-1604 Office: 614-742-7123
Cell: 530-941-9303 Cell: 614-557-4889
rob.smith@navient.com greg.carlo@navient.com
| Y
3
i

Y

SWASFAA, RMASFAA, WASFAA

SASFAA, MASFAA excl. NC,SC, VA

-
¥

John MacLaughlin
Office: 254-982-0284

Cell: 254-289-3609
john.maclaughlin@navient.com

Scott Orris
Office: 717-412-0985
Cell: 717-736-3023

scott.orris@navient.com

-

e .L-- Vg ¢t

& uEme
*v. L |

- -

EASFAAincl. NC, SC, VA All Proprietary Schools

CollegeServ*

Providing expert support for schools, M-F, 8:00 am - 8:00 pm ET,
to assist with borrower related issues/repayment counseling,
enrollment updates or guidance with our online reports.

Phone: 888-272-4665 Fax: 800-828-0250
Email: collegeserv@navient.com

Electronic Services

Providing technical support M-F, 8:00 am - 5:00 pm ET, for
monitoring of electronic file delivery and assistance with
school servicing portal navigation.

Phone: 800-348-4606

Email: ESNAVI@navient.com

NAVI=NT
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Agenda

» Sharing feedback from our school partners through our relationship management
team

» Sharing feedback from our loan customers through our call centers, social media,
and borrower webcast

» Exploring key findings from our independent research study of borrowers to clarify

our loan customers’ needs regarding communication and customer service
- Borrowers were a mix of those in deferment, grace, and repayment

» Providing a roadmap of information and resources to fill in those student borrower
knowledge gaps, with tips on how to reach your students

N AV I : N I Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved 5



5 Things Your Students Need to Know

Student Loan

Basics

Payments &

Finding how many and what
types of student loans a
student has, their interest
rates, servicer information
and online accounts

Repayment Plans

Payment allocations, how to
lower or postpone
payments, different
repayment plans, protection
from fraud

Financial

Literacy

5 Habits of Successful
Student Loan Borrowers,
managing personal finances
with online tools and
resources

Loan
Consolidation

Eligibility, where and how to
apply, adding additional
eligible loans, interest rates
and extending the
repayment period

For Military

Personnel

Servicemembers Civil Relief
Act, benefits, helpful tips
and student loan resources
for members of the armed
forces

NAVI=NT
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Student Loan

Basics

Stu d e nt LO a.n Finding how many and what

types of student loans a
B C student has, their interest
aSI S rates, servicer information

and online accounts
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Student loan basics — what we have learned

» Even after entrance counseling, and with available resources at
www.studentaid.gov/login, students still need basic loan information, including:
- Types of student loans and the number of student loans a student borrower has
- Explanation of interest rates and who sets them

 Student loan borrowers need a collaborative communication partnership with their
loan servicer — starting when then are in school and continuing when they reach
grace and repayment — for example through:
- Email and resources
- Customer service call center
- Web/social media/mobile

» Student loan borrowers need clear, concise messages, with a defined call to
action, next steps/actions to be taken, and timing

» Student loan borrower need to receive information several times and in different
formats to make it stick!

N AV I : N I Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved 8
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Emall

» Targeted communication,
clearly written and sent at
the right time

« Each message also
provides successful
borrowing tips
and promotes tools and
resources on personal
finances, budgeting. and
student loan repayment

NAVI=NT

- Department of Education
- . LoanServicing

YOU'RE

IN SCHOOL

Steven,

Here are some good things to keep in mind while
you're in school:

No payment is due at this time, but paying a little

now could save you a lot later!

» Making payments now, even if it's just a little each

month. can significantly decrease the amount
you'll pay over the life of your loan. Get ahead!

How do | make a payment?

Create or log in to your account at Navient com

Access the Make Payment menu at the top of
the page.

Select Make a Payment under Department of
Education Loans, and Tollow the steps to submit
your payment.

Looking for information on all of your federal
student loans?

» Visit NSLDS ED.gov and sign in using your FSA
D

We appreciate the opportunity to help you
navigate the path to financial success.

Sincerely,

Navient - Department of Education Loan Servicing

— Department of Education
— . Loan Servicing
ere you are in your student loan cycle MESSAGE ‘

YOU'RE

IN SCHOOL

Steven,

‘We're reaching out to let you know that as your
federal student loan servicer we're here to
help you if you have any questions or need
assistance

No action is required from you at this time.

I you'd like to review information about your
student loan(s). your account information is just a
click or phone call away.

» Create or log in to your account at Navient.com
» Or call us toll free at 800-722-1300

We're here to help you Monday — Thursday 8
am to9pm, and Friday8am to8pm, ET

‘We appreciate the opportunity to help you
navigate the path to financial success.

sincerely,

Navient — Department of Education Loan Servicing

IMPORTANT

ere you are in your student loan cycle MESSAGE ‘

Tools and
Resources

» FAQs

Here are the
answers to some of
the most common
student loan
borrower questions.

-

My Monthly
Budget

This interactive tool
helps you create
and stick to a
monthly budget.

Money-Saving
Strategies

On a tight budget?
Here are some
helpful tips on
saving money on
housing, banking
services, and more.

-

US. Department of Education
Wi ot your s hsnt oo

IMPORTANT

Tools and
Resources

» EAQs

My Monthly Budget

» Money-Saving
Strategies

» My Financial Goals

US. Department of Education
Wi ot pour oot .t o

p— Department of Education
—_ . | LoanServicing

ere you are in your student loan cycle

Steven, once your student loan grace period ends, your monthly
payments will begin. We want to help you get ready.

A great place to start is by managing your account at Navient com There, you can review
‘your loan information, make payments, and explore options Tor changing your payment
plan or your monthly payment amount. Check out the following resources too. They can
help boost your financial know-now, keep you on target for success, and simplify your
life

"How do other people repay their student
loans successfully?"

We analyzed 1

borrowers. Dig p— Department of Education
- . | LoanServicing

NAVI=NT whereea .

path to success finances?'
g

After several attempts. we've been unable to reach you. We realize paying back your
Helpful inform  joan(s) can be overwhelming and we're here to helpl
Success. Thes
modules can b your Time, Your Terms
covering topic
Without having to pick up the phone. there may be several options available to you
« Federal stud|  that can help make repaying your federal loan(s) easier. Here's a quick snapshot of some
of the options that can get you back on track if you are having financial difficulty—you
- Savings and | may even be able to postpone paymentsl

+ PAYMENtYPl 11 come-Based Repayment Plan: Payments
are based on your annual income. family size,
and total federal loan balance. Availabie fo
FFELP and Direct Loan pregrams.

« Credit scoreq Did you knew?

* Most borrowers don't ehoose
the standard repayment option
Qver 50% of those who need
payment relief and meet the
eligibility criteria, qualify for a $0
monthly payment under the
Income-Based Repayment plan

« Personal bug

Pay As You Eamn Repayment Plan:
Payments are based on your annual income,
"How can  Tamiy size, and total Direct Loan balance.
loans?" Available to Direct Loan programs.

Deferment: Temporary postponement or

Our free mobil yeqetion of payments for a period of time » Student loans are one of the

"‘nuurl‘t;r Vz:gr! due to financial hardship. Interest will best ways to build your credit
‘iuans"'ﬁp continue to accrue during this time and may Making consistent, on-time

be capitalized. Available to FFELP and Direct
Loan programs.

payments can help you when
you apply for a job, get housing,
or buy a car.

We hope you find these resources helpful
‘your menthly payment amount, payment du

account online. Explore other repayment plans that you may be eligible for by visiting

Navient com/PianC-omparison.
‘We look forward to helping you navigate th: Wavient com/PlanCompatison

How to Lower Your Payments
Sincerely.

Log in to your account at Navient.com and click on the Change Payment menu.
Navient — Department of Education Loans| ¥ -09Mt0Y Navient com ge Pay!

+ Then select the Change Your Payment link under the Department of Education
Loans section

<

Explore your options by clicking the link under the Ghange Monthly Payment
Amount.

<«

You'll be prompted to enter your current financial information so we can determine
what repayment option is available for you and calculate an estimated monthly
payment amount.

If you find a repayment plan that's right for you, you can apply online at
Studenti oans gov or at Navient com with the steps above.

Do the Numbers

Check out this repayment estimator on the Federal Student Aid website,
Studentl.oans.gov.

+ Quickly calculate your estimated monthly payment under several
repayment plans.

+ You can also apply right there and if you've filed taxes with the IRS.
'you can have your most recent income information forwarded to us so
‘you don't have to send it separately.

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved 9



Have detailed resources available

Department of Education
Loan Servicing

NAVI=NT

Counseling Your Borrowers
to Avoid Default

A guide to helping your borrowers reduce delinquency and avoid default

For online support, links, and collateral:

NAVIZNT. | e

The top 10 things to dowhen it's
time to repay your student loans

Navigating the path to successful repayment j— . LeanServicing
iy e o e s Navigating Your Monthly Budget
psaiong; orgnena
Navient™ P long the path budgeting your
1. Koow wht youowe. . Seecth repayment plan hars gt foryous e e
< vasit v F B how you're doing each month compared with your budget goal. The worksheet
knmyuumm options, including: will total your numbers at the bottom so you can see If you need to make
+ Forgotyour PIN? Vis dj ts— ke 'g your Income —to reach your
! pendabie Income.
2 Make sure your servicer knows how to contact you. under this plan her plan:
+ Inform your senvicer ryou change yaur street adcress income and INCOME BUDGET ACTUAL EXPENSES BUDGET ACTUAL
Crangey o T T s s Family expenses
= Babysitter s
-careey Student Loan and Financial Plannlng Checklist NAVI=NT [ s s Dt H
3. Makeyaur i 3 0mo|s oo m: "
n through the checklist, er
< Viewyou } [ subcer ACTUAL Miscellancous
Clothing/Laundry s
* Makeap
YOUR FEDERAL STUDENTLOANS HELPFUL RESOURCES 5 § Pet supplies B
=+ Updatey. Other s 3
- o StudentAid, it 5
+ Sendus - Loan type * Outstanding principal 3 g Savings
4 Signuptore « Total borrowed « Qutstanding interest RA § 5
- * Dpions MyStuderDatsDamnload . . P r— .
aboutyor . S S account
Studentdid.gov/login.
5. Save maney Tip: you may have more than ane sericer 3 5 Transpartation
Car payment H 5
sloanpay s H
bk Fecaral Laars — Dirsct Loans Federal Loans — FFEL Loans Contactyour end b Carinsurnce : :
el . - e
« Ensuresy + Fedaral PerkinsLoan decuments « Contactyour schoal financial Carmaintenance /Repair | § s
< Youray aid office H H Gasaline s H
Public transpartation - 5
makeon p— 5 H "
« Checkwi foryeu, needad, timdmmton frisne. Other s s
et . .
Py o Yo o  GradustedRepapment 1 . -
: : ; Overview of Direct Loan and NAVISNT | cepammorcosanon
Lovsartaans anty e e oy
— FFEL Program Repayment Plans
——— o
i View Information from hitps: / /studentald ed qov/repay-loans /understand /plans
i on rom o ta1d o qov/rep —
Viow formation on ncome-riven repayment plans o waw
[u] forbeas d other forme of informationon Oeivea repaymuent plans
pament o . it "
o Tosppty vt
engitooams [——— uckcamparion
o e e
* Yo mantty eqmenty
: B - e 5%
. " * Direct S (1o youaeanew ) of your B il
‘Canllafon s e et ot o Teuchs. oty (ARSI et o oo e et b
Sl e e e e
Heerans T50Rcfthepovety _mlmhmhml& .
. - e e borone e ot ey
YOUR PRIVATE STUDENT LOANS 2 N el . paymenes, any ousandng saonceonyour o wilbeorghen,
+ Consotion owm Deector e thtdo
o 5, truth- bills, emails, letters not inchude Direct or FFEL PLUS loans made
i et g o
= < pmsyes St iy 514 oo e
- ottt A
© Vot o B shor it 1,207, st
Py e et o vt Lo o o s G BN
B — e e e M e
o Tonere
incetive thatmay save you mansy. - ke G FrEL LS Lowmmmate o
! changes.  have not repaid your loan in full sfter you made the equvalent
o - = > Uploitiane J’“‘ma«mm e cutstanding balce
National Student Loan Data Systam (NSLDS).
. s~ o
o B o i sy PR B
=t endcertr T
JomsE S podrsd 525, 30 he ool St of yous Drect o ion
(Student Loanlnterest  tatement) . S .
$ Dyect Comébduson loms g * You may have 10 pay income tax on the amount that is forghven.
-z

www.navient.com/schools/borrower-communications-and-education/financial-education/

NAVI=NT
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Have detailed resources available

N AVI — N T About Us Loan Customers

Search

Schools Professional Services

< T

Borrower Communications Preventing Delinquency Newsletters Support & Resources Library

& Education

Library @

Navient makes it easy for you to locate and download helpful forms, flyers and documents with a
library of information to help you and your borrowers navigate the path to successful repayment

Income Driven-Repayment, Deferment, and Forbearance Forms
View all forms and download the ones your borrowers need.

© Documents and Forms

Borrower Education

-

= Federal Direct Student Loan 2015-2016 Interest Rates

-

= Federal Direct Student Loan 2014-2015 Interest Rates

-

© Borrower Contact Information for loans through the U.S. Department of Education
"% 5 Habits of Successful Student Loan Borrowers
Top 10 Things to Do When It's Time to Repay Your Student Loans
Student Loan and Financial Planning Checklist
Overview of Direct Loan and FFELP Loan Repayment Plans
Military Student Loan Benefits Brochure
Navient Path to Success Interactive Financial Education Series
Keeping students on the right financial path
My Financial Goals

My Monthly Budget

NAVI=NT

HAVE QUESTIONS?
Contact CollegeServ®

Dedicated to helping you
with your school-related
questions.

Call 888-272-4665
Monday-Friday
3AM-8PMET
CollegeServ@Navient.com
© MMeet the CollegeServ
Team

Forms for Borrowers

-

= In-School Deferment
Request

= Unemployment
Deferment Request

"L Economic Hardship
Deferment Request

More forms in Loan
Customers

© Documents & Forms

Federal Loan
Resources

< National Student Loan
Data System (NSLDS)

# StudentLoans.gov

o Federal Student Aid (FSA)

New library for schools

« We've created a new online
library, making it easier for
you to find information that
can help your students
succeed.

* Visit the library at
Navient.com/Schools/Library
to download, print, and share
tip sheets and other helpful
resources

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved ll
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Use relevant online resources for borrowers

—_— About Us Loan Customers Schools Professional Services N AV I _— NT AboutUs  LoanCustomers  Schools  Professional Services
NAVI=NT s : <

Search

Getting Repayment How Payments | Interest& Postponing For Military Documents &

Started Plans Work Taxes Payments Personnel Forms
Getting Repayment How Payments Interest & Postponing For Military Documents & ————
Started Plans Work Taxes Payments Personnel Forms How Student Loan Interest

Works

Loan Customer Log In How Student Loan Interest Works

User ID Did You Know? If you receive a federal or private student loan, you will be required to repay that loan with interest Information About
The U.S.C ts int t federal student Interest is calculated as a percentage of the amount that you borrowed 1098-E
e ongress sets interest rates on federal studen - T
‘. 9 Itis important to understand who sets your interest rate, how your interest is calculated, and the fees y";wu mere ﬂryw RS Pub
Password loans. Your student loan servicer does not set your federal associatid it vout laan 970, Tax Benefits for E

loan interest rate and cannot change it.  IRS Publication 970 2013

Interest rates vary depending on the type of loan and lender, as well as the year the loan was
disbursed if it is a FFELP or Direct Loan from the U.S. Department of Education

Remember My User ID

© Register \

ForgotUserID  Forgot Password

i The longer you take to pay off your loan, the more interest will accrue, increasing the amount you will NAVI NT
/ o Learn more about your interest rates be required to repay PR TS
N a V I o N T About Us Loan Customers Schools Professional Services

W

Search [*Wl © Customerlogin

7 Difficulty logging in?

. Getting Repayment How Payments | Interest& Postponing For Military Documents &
3 RN Bl Started Plans Work Taxes Payments Personnel Forms
Beware of Offers for Debt Relief Are You in an Income-Driven Plan? A 7 PlaneB e paoRdaon
sor
Some third-party debt relief companies may claim they can reduce You need to "certify" your income on an annual basis. When chd
or eliminate your student loan debt, but they charge for services that it's time for you to renew — and before your annual deadline — be Protect Yourself From Fraud
Navient and other loan servicers offer for free sure to reapply on StudentLoans.gov >
Some third-party companies may claim they can reduce or eliminate your student loan debt, but they
charge fees for services that Navient and other federal loan servicers offer for free
o Protect yourself from fraud o Learn more about plans based on your income
Know the Facts 2 Federal Student Aid Site
Navient is committed to helping our student loan customers achieve successful loan repayment. and
we are here 1o help you. If you are having trouble managing your student loans, contact us. Federal Student Aid
. N . - " © Contact Navient Videos
Having Trouble Paying? Navient Path'te.Success Members of the Military Repayment. Wh:
—_ . 5 < . 5 g . € How to Manage Your
If you're facing a temporary hardship, find NAVI=NT Our interactive series Y ou may-qualify-forspecial benefits, including Don't Get Ripped Off SUL,,. P
out ways to stay current on your loans and path 1o success  helps you manage your the Servicemembers Civil Relief Act (SCRA) There are companies that will try to take advantage of you with promises of “student debt relief
how Navient can help. —— finances interest rate cap i —
They use aggressive, misleading marketing practices promising you thousands of dollars in savings Never Miss a Payment
through websites, links, and advertisements designed to look like they are part of the federa - Sign Up for Auto
o Options if you're having trouble o Start learning more today o Benefits for military personnel govemment Debit

O they may say that they have special expertise, special access, or an affiliation with the @ Log in to your account
Department of Education or Navient and other federal loan servicers

Don't fall victim to companies who promise to fix your student loans if you give them control over N AV I S NT
your account. Don't pay to enroll in a payment plan that's available for free for all borrowers with — -

federal student loans path to success

Information regarding interest rates and avoiding fraud: | oengersions _y
Wwww.navient.com/loan-customers e e it
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Update mobile resources for borrowers

©e000 AT&T LTE 3:21 PM % 71% escoo ATET LTE 2:58 PM 4 7T
< Back m = eecoo AT&T LTE 2:57 PM 3 77% M N AVI — N T
N AV I p— N T Manu Pay Loans Individually Logou ey AT&T LTE 2:13 PM + 81% >
E— Navient Loans — —
— Navient Solutions, Inc. > el Home S N AVI j— N T
A B C UNIVERSITY Menu Transaction History Logout
= Direct Loan - Sub Student Loan #1
NAVI=NT "OPEN In Repayment Balance: saucs s =
Next Payment Due on Interest Rate: 5.35% 0.00 View All Loans v
m Reviews | Related J 05/08/2015 30:00 Dua
Direct Loan - Sub Student Loan #1-04 PAYMENT
s T — You can make a payment Balance: $2.331.04 03/08/2015 YMEN $-157.92 it
NAV | — NT to reduce your loan balance. Interest Rate: 5.35% 0.00
— $0.00 Due 05/08/2015 - R
=" : 030472015 PAYMEI"CL  ATeT LTE 3:01 PM 7% 76%
Make a Payment
02/18/2015 PAYME!
Last Payment $157.92 on 03/09/2015 XY Z COLLEGE Done
Direct Loan - Sub Student Loan #1-08
02/10/2015 PAYME}
. Balance: $3,218.07 JE—
Interest Rate: 6.55% 0.00 —
Pay Loans Individually £0.00 Due 06/08/2016 02/08/2015 PAYMEN "
Remember my User ID
Forgot User ID | Forgot Password 01/08/2015 PAYMEN
Register for Online Access Payment Summary
prm— 01/07/2015  PAYME Rating*
03/27/2015 El 5 0.
© 2015 Navient Solutions, Inc. All rights reserved. 12’,29’,2014 PAYMET
* @ Q @ ©® 2015 Navient Solutions, Inc. All rights reserved.
_ » - Sy U Navient and the Navient logo are the service marks of, | FORUM CRE... XXX70(T 12/08/2014 PAYME)
Featured op Charts Explore earcl pdates v

Navient Solutions, Inc. Navient Corporation and its
subsidiaries, including Navient Solutions, Inc., are not

© 2015 Navient Solutiol
Navient and the Navient |
Navient Solutions, Inc. |

cuheidiariae _inaliding bl

snnnsared by or agencies of the inited States of America

A mobile app to access information and resources 24/7 is critical for
sustaining communication and reaching students on their terms.

Mobile must have all the functionality of a full website, including
payment screens and feedback options.

Comments...

1000 characters left

Send Feedback

NAVI=NT
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Payments &

NAVI=NT

Payments &
Repayment Plans

Payment allocations, how to
lower or postpone

Repayment Plans  «ammun oo

from fraud

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved
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Payments & repayment plans

We communicate to borrowers that they need to

* Know what they owe

« Make sure their servicer can contact them

 Sign up to manage their accounts online and to receive email

« Save money using auto debit!

« Make on-time payments and consider paying a little extra each month

« Seek help at the first sign of financial difficulty

* Protect themselves from fraud — some third-party companies may claim they
can reduce or eliminate student loan debt, but they charge fees for services
that Navient and other federal loan servicers offer for free

« Use deferment and forbearance as a last resort?

"An interest rate reduction is often available as an incentive for paying by auto debit."

1 Recurring automatic monthly payments must be successfully deducted from designated bank account for rate reduction to apply. Benefit suspended during periods of forbearance and
certain deferments.

2 During periods of deferment, the federal government pays the interest on subsidized federal loans and borrowers are responsible for paying the interest on unsubsidized federal loans
and private loans. During periods of forbearance, borrowers are responsible for paying the interest on subsidized federal loans, unsubsidized federal loans, and private loans.

N AV I : N T Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved 15



Payments & repayment plans

And, most importantly, borrowers need to select
a repayment plan that is right for them. Federal
student loans have a wide range of repayment
plan options, including:

« Standard repayment plan: borrowers pay less
interest over time than under other plans

* Income-driven repayment plans: based on
borrower income and other factors; borrower must
meet eligibility requirements and recertify annually

» Graduated repayment plan: starts out with low
monthly payment amounts and increases, usually
every two years

« Extended repayment plan: provides a longer
period to make fixed or graduated payments

NAVI=NT

Overview available on
Navient.com

Overview of Direct Loan and NAVI=NT
FFEL Program Repayment Plans

* Subctzed and Unsubsidoed Federd the dfference between your adjsted groes 10pear standad .
Sl ncome 97 150% f tn povesy quidline for your
S06h) e 12
» Coscltaton o Ovecter a0V o Daymercs. any outanding Saknce 01 yout oan il b faren
Gonotinchude Ovector FEL PLUS uns  * Your Poyments change s your ncomechanges. |
il B etus You iy have 1 pay income taxon any et a3 g
orfrELiaun o 3 Dvact
FFELkoun when b o she obains 3w koun onvater y | 2014
* You mustbea new borrowes on or st Oct. 1, 2007, and must have.
Feceiveda Gabursement of 4 Dinct Lows on o sher Ot 1,201
. the iftres
o 150% of he poverty
Py havou Earm TH U s S Guikdebne oryour Tl 506 and e of reserce
Include Diact orFFEL PLUS Loansmade. ‘ 0o stanciard lan
topuens e Paoens hange 5 your nCOMEChATISE o Wyou have o e your o i afer you e th euvaentof
* Upto20yean 20 yeary of by morihly iy nts. sy Oulsandig bance o6
Vour o ik e egian
= o may v t pay income tas on ny amount that s rghven
* Payments vl b e Leser o
- 20% ol your Gacretonaryincome. the dfference
between your achusied gross incormeand 100%
ki gl
Income-Cantingent et K
e ot PLUS Loans made o st
oot oy e 9 Gy o 4 o th ot TR i orgiven

www.navient.com/assets/loan-
customers/documents-and-
forms/Repayment-Plans-Overview.pdf
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Financial Literacy

NAVI=NT

Financial

Literacy

5 Habits of Successful
Student Loan Borrowers,
managing personal finances
with on-line tools and
resources

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved.
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Financial literacy, a critical component

« As recommended on StudentLoans.gov, financial literacy education is critical
for students, providing tools and information to help borrowers understand
financial aid and help manage finances

* Navient has created Path to Success to deliver on our commitment to
borrowers and schools through enhanced financial literacy tools

« Path to Success consists of free, brief, interactive modules available to anyone
with a web connection at Navient.com/path — you do not have to have a loan
serviced by Navient
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Overview of Path to Success current modules
POWERED BY EVERFI

NAVI=NT

path to success

/“_...'.—ﬂ-

Student Loan Repayment
Options

Learn how student loans work, the different
repayment options available to you, and methods
for comparing different repayment plans.

& Savings & Investments

Learn about different savings plans and which
might best fit your needs. Explore different
imvestment options and how to develop a strategy
that helps meet your short and long-term savings
goals.

NAVI=NT

@ Income-Driven Repayment

Learn how switching to an Income-Driven
Repayment Plan may be an option to help you
repay your student loan if you experience short or
leng-term financial hardship.

Payment Types & Credit
Cards

Compare common payment options such as
electronic checks, credit cards, and debit cards.
Learn about your rights as a consumer and
strategies for paying off your credit card balance.

You are logged in as: steven wynne@

Creating an Effective Budget

Explore how to differentiate between spending
needs and wants, how to allocate your expenses
between voluntary spending and savings goals,
and how to build an effective budget.

B
E. Credit Scores & Reports

Learn about the importance of your credit score
and how it is calculated. Explore the factors that
impact your credit score and different ways to
protect it

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved
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Help students use Path to Success

About Us Loan Customers Schools Professional Services

NAVI=NT

NAVI=NT

Keeping students on the right financial path path to success Are you on the right path? path to success Search Q
— "
How Paymen! Interest & Documents &
Life moves fast decisions. When they need Work Ta Forms
relevant, andclear Paih to Success. Ourintero francialbosics, yourfingert
nfident choices. the program. Consider stepping through amodule or ‘with Path to Success.
two yourself —atNavient n with them. Thanks o

Keeping your students on the Poth t Success.

GreatOptions for

RS AN

Whatis Path to Succass?
It's anintaractive learming series providing Insights Into key financial topics.
., and Navi the program

avertime to cover more topics.

Who should use Path to Success?
Its for anyone looking to make smart, informed financial decisions. You dorr't
needtobea accass Path to Success. the
web addross (Navient. comy/path) with friends and famity.

How do | accass Path to Succass?

ya Navient com/path

Why does Navient offer Path to Success?

[ i Path to Suceess
can helpyou make smart, informed decisions .. now and for your future.

No. Path to Success is aseparate system, with io connection to
Naviantaccouns.

Why ara you asking for my email addrass?
Howwill you
Naviantwon't —or

through B for
the site to identifyyou, when you retum and want to leam more. Also, should
you have accessissues, Navient can use your email address to get you backup
and unning.

Whols Everfi?

Navientpartnered with Everfi to Gevelop Path to Success. Everfiis aleading

education technology company, focusad on teaching, assessing, andcertifying
s They deliver

technology o ke thatara

committed toinnovation.

NAVI=NT

. e e 5 o S, ', o S0 e

FAQs for school staff

These brief, free, interactive, and mobile-friendly modules
can helpyou move confidently toward your goals, covering
topicslike:

« Federal student loan repayments
« Savings and investments

= Paymenttypes and credit cards
« Cradit scores and reports

«And more

Path to Success is available to anyone, so you can share
Navient.com/path with riends and family.

Path to Success Leamning Modules:

Find your Path to Success at
Navient.com/path

+ Accessible on any web-enabled device:
« Freetouse
« Confidential

Laptop computer * Available to anyone

Smartphone

Loan Customer Log In
User ID

Password

{
© Register

£ Diffculty logging in?

Did You Know?

The U.S. Congress sets interest rates on federal student
loans. Your student loan servicer does not set your federal
loan interest rate and cannot change it.

/ —// © Learn more about your interest rates
:

Brochures

R

Social media

For online support, links, and collateral:
www.nhavient.com/schools/borrower-communications-and-education/financial-education/

Beware of Offers for Debt Relief
Some third-party debt relief companies may claim they can reduce

or eliminate your student loan debt. but they charge for services that
Navient and other loan servicers offer for free.

© Protect yourself from fraud

Are You in an Income-Driven Plan?
You need to "certify" your income on an annual basis. When

it's time for you to renew — and before your annual deadiine - be
sure to reapply on StudentLoans.gov >

© Learn more about plans based on your income

Having Trouble Paying? Navient Path to Success Members of the Military

Ifyou're facing a temporary hardship, find NAVI=NT Our interactive series ‘You may qualify for special benefits, including
out ways to stay current on your loans and  Path to success  helps you manage your the Servicemembers Civil Relief Act (SCRA)
how Navient can help. ~= finances interest rate cap.

© options if you're having trouble

© start learning more today

© Beneits for military personnel

Links from Navient.com
and promotions in print and
web communications

NAVI=NT
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Loan
Consolidation
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Loan
Consolidation

Eligibility, where and how to
apply, adding additional
eligible loans, interest rates
and extending the
repayment period

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved.
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L oan consolidation

Loan consolidation can be helpful for borrowers who want to combine their
eligible federal student loans into a single Direct Consolidation Loan.
Borrowers should understand and carefully consider all factors before
consolidating.

Enables borrowers to consolidate all of their federal loans into one new loan
FFEL and Direct Loans, Perkins Loans, and PLUS Loans may be consolidated
Interest rate: weighted average of the interest rates on the loans being consolidated,
rounded up to the next one-eighth of one percent

Multiple repayment options: Standard, Graduated, Extended, Income Contingent,
Income Based, and Pay As You Earn

Benefits:

- Possible longer repayment period

- Potential lower monthly payment

- Single servicer

» Application process and more information available:
www.studentaid.ed.gov/consolidation
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For Military
Personnel
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For Military

Personnel

Servicemembers Civil Relief
Act, benefits, helpful tips
and student loan resources
for members of the armed
forces
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For military personnel

» There are special benefits and repayment options for servicemembers’ student
loans available from the U.S. Department of Education (ED) and the U.S.
Department of Defense (DOD)

« ED and federal student loan servicers recognize and appreciate the sacrifices
servicemembers make for our country; we pledge to support them by providing
information and access to counseling

» For example, Navient's teams of dedicated customer care representatives can
help servicemembers access benefits available on loans, review repayment
options, and create a plan to manage their student loans while far from home

* Servicemembers should contact their student loan servicer for additional

information on these options, including eligibility information and what
documentation should be provided to receive benefits
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For military personnel

* The Servicemembers Civil Relief Act (SCRA), formerly known as the
Soldiers’ and Sailors’ Civil Relief Act (SSCRA), is a federal law that provides
protections for military members as they enter active duty

§ 502. Purpose [Sec. 2]

The purposes of this Act are —

(1) to provide for, strengthen, and expedite the national defense through
protection extended by this Act to servicemembers of the United States to
enable such persons to devote their entire energy to the defense needs
of the Nation; and

(2) to provide for the temporary suspension of judicial and administrative
proceedings and transactions that may adversely affect the civil rights of
servicemembers during their military service.

* It covers issues such as rental agreements, security deposits, prepaid rent,
eviction, installment contracts, credit card interest rates, mortgage interest
rates, mortgage foreclosure, civil judicial proceedings, automobile leases, life
insurance, health insurance, income tax payments, and student loans
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2014 requirements for granting SCRA benefits

Historically, a servicemember (or their representative) had to provide a servicer
with a copy of their military orders that reflected active duty status, and the
servicemember then had to make a written request to the servicer

In 2014 U.S. Dept. of Education issued guidance to reduce the burden on both

servicemembers and loan servicers in providing SCRA benefits

- Servicemembers can now request their SCRA benefits verbally by calling
their servicer

Servicers can now use the Department of Defense’s (DOD) Defense Manpower
Data Center (DMDC) database to confirm military service — and the dates of that
service — without further contact with the servicemember

Navient is proactively applying SCRA benefits based on our monthly scans
of the DMDC database
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Navient.com secure online document upload feature

Servicemembers also can submit military orders or certification by signing in to
their account at Navient.com and visiting the Customer Support section to use
the Securely Upload Documents feature.

(Note: Navient will accept photographs of orders as long as they are readable.)

N AV | = N T MY ACCOUNT 4 LOJG%':JI:'

MAKE PAYMENT s CHANGE PAYMENT CUSTOMER SUPPORT™

Customer Support

Customer Support

Printable Statements, Documents and

Common Answers Forms m

» Frequently Asked Questions (FAQ) » Forms Center
» Calculators » View Correspondence/Inbox
» Glossary » Printable Statements and Documents Loan Advisor

» Learn about Navient's credit reporting
policy and procedures
» Military benefit ¥ Sign up for mqnthly recurring
Automatic Debit! You may be
Communicating With Us eligible to receive a 0.25
percentage point interest rate
reduction. To learn about the
Online terms ar;_? corj:i_itic;ns an_d_ t? see if
» Securely Upload Documents you qualify, visit the Borrower
f Benefits page.

| Military Orders or Certification Y n
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For Navient-serviced student loans

Navient.com/Military

N AV I — N T About Us Loan Customers

Getting Repayment How Payments Interest & Postponing

Schools

Search

For Military

Documents &

Started Plans Work Taxes Payments Personnel Forms

O A5

Forms for Service Members

Servicemembers Civil Relief Act @

As a member of the military, both your federal and private loans may qualify for Servicemembers
Civil Relief Act (SCRA) benefits.

Servicemembers Civil Relief
Act

More Militery Benefits

 Read detailed information about SCRA on the Military.com website

The SCRA Interest-Rate Cap for Federal and Private Loans

The Servicemembers Civil Relief Act (SCRA) interest-rate cap is available for federal student loans
and private student loans, for both borrowers and cosigners. Interest on student loans obtained
prior to your military service is limited to 6% during periods of active duty. (If your existing interest
rate is less than 6%, it will notchange.)

You won't be assessed service charges, renewal charges, fees, or any other charges while taking
advantage of this benefit.

This benefit applies to loans that were disbursed prior to active-duty service. Federal student loans
are eligible for the SCRA Benefit for Active Duty from August 14, 2008 forward

For the fastest and most efficient way to access this benefit, service members should call us
at 855-284-4879.

A dedicated specialist will assist in all aspects of the SCRA benefit. Specialists are available
Monday — Friday 8 amto 8 pm ET.

NAVI=NT

Questions? Call our Military
Benefits Team at 855-284-
4879

Monday — Friday
8am-8pmET

24/7 automated phone support
Send us an email
Fax 800-848-1949

Living abroad?
Call 001-888-272-5543 (toll-
free)

Members of the U.S. Armed
Forces — What you need to
know about your federal
student loan benefits:

52
i
H
L

Professional Services

Detailed information on SCRA

benefits, SCRA interest rates,

military service deferments, and
public service loan forgiveness,

including forms and contact
Information.

Navient military benefits team
855-284-4879

Monday — Friday 8 am — 8 pm ET
24/7 automated phone support

E-mail
MilitaryBenefits@navient.com

Fax
800-848-1949

Overseas
001-888-272-5543 (toll-free)
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Federal Student Aid military benefits brochure

Anyone may download a copy of

F the U.S. Department of Education’s
| For Members of the Office of Federal Student Aid

- U.S. Armed Forces brochure at

| Whatyoy need
federal student

fo know aboyt oy, Navient.com/Military
loan benefits

NAVI=NT
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Servicing contacts

Your Relationship Managers

Providing schools with answers and guidance on delinquency management initiatives, portfolio analysis, training and any campus specific concerns.

Rob Smith

Office: 530-243-1604
Cell: 530-941-9303
rob.smith@navient.com

Greg Carlo
Office: 614-742-7123
Cell: 614-557-4889
greg.carlo@navient.com
| Y
3
i
Y

SWASFAA, RMASFAA, WASFAA

SASFAA, MASFAA excl. NC,SC, VA

-
A N

John MacLaughlin
Office: 254-982-0284
Cell: 254-289-3609

Scott Orris
Office: 717-412-0985
Cell: 717-736-3023

scott.orris@navient.com

-

y N TP

& uEme
*v. L |

- -

EASFAAincl. NC, SC, VA All Proprietary Schools

john.maclaughlin@navient.com

CollegeServ*

Providing expert support for schools, M-F, 8:00 am - 8:00 pm ET,
to assist with borrower related issues/repayment counseling,
enrollment updates or guidance with our online reports.

Phone: 888-272-4665 Fax: 800-828-0250
Email: collegeserv@navient.com

Electronic Services

Providing technical support M-F, 8:00 am - 5:00 pm ET, for
monitoring of electronic file delivery and assistance with
school servicing portal navigation.

Phone: 800-348-4606

Email: ESNAVI@navient.com

NAVI=NT
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